
P l e a s e  re s p e c t  a l l  ot h e r  r u l e s  a n d  i n s t r u c t i o n s  of  t h e  h ote l  fo r  o u r  co l l e c t i ve  s a fet y  a n d  co m fo r t .

T h a n k  yo u  fo r  re s p e c t i n g  h o u s e  r u l e s  a n d  we  w i s h  yo u  a  p l e a s a n t  s t ay  at  H ote l  M ate r ra

We l co m e  to  H ote l  M ate r ra !

To  e n s u re  a  p l e a s a n t  a n d  s a fe  s t ay  fo r  a l l  o u r  g u e s t s ,  

p l e a s e  ad h e re  to  t h e  fo l l ow i n g  r u l e s :

T h e  c h ec k- i n  t i m e  at  t h e  h ot e l  i s  f r o m  2 : 0 0  P M ,  
a n d  t h e  c h ec k- o u t  t i m e  i s  u n t i l  1 2 : 0 0  P M .

E v e ry  g u e st  i s  r eq u i r e d  to  r eg i st e r  at  t h e  h ot e l  r ec e p t i o n  u p o n  a r r i va l .  
P l e as e  p r e pa r e  a n d  p r e s e n t  a  va l i d  i d e n t i f i c at i o n  d o c u m e n t.

P r e pa r i n g  fo o d  a n d  co o k i n g  i n  t h e  r o o m s  i s  n ot  a l low e d.  Fo r  yo u r  n e e d s,  
t h e  h ot e l  o f f e r s  a  va r i e t y  o f  c at e r i n g  a n d  r o o m  s e rv i c e s.

R e s p ect  t h e  p r i vacy  o f  ot h e r  g u e sts  d u r i n g  yo u r  stay.

P l e as e  r e d u c e  n o i s e  b e t w e e n  1 0 : 0 0  P M  a n d  8 : 0 0  A M  to  a l low  a  p e ac e f u l  

r e st  fo r  a l l  h ot e l  g u e sts.

I f  yo u  n ot i c e  a n y  m a l f u n ct i o n  o r  da m ag e  i n  yo u r  r o o m ,  k i n d ly  r e p o rt  i t  
i m m e d i at e ly  to  t h e  h ot e l  sta f f.


P l e as e  h a n d l e  t h e  h ot e l' s  i n v e n to ry  c a r e f u l ly.  I n  c as e  o f  i n t e n t i o na l  
da m ag e ,  a  c h a r g e  m ay  b e  a p p l i e d  to  t h e  g u e st  fo r  t h e  i n c u r r e d  da m ag e .

D o g s  a r e  w e lco m e  i n  o u r  h ot e l  w i t h  p r i o r  n ot i f i c at i o n .  T h e  m a x i m u m  
a l low e d  w e i g h t  o f  t h e  d o g  i s  1 0  kg .  P l e as e  e n s u r e  t h at  yo u r  p e t  d o e s  n ot  

d i st u r b  ot h e r  g u e sts  a n d  a d h e r e  to  t h e  p e t  p o l i cy.

A  p e t  f e e  i s  l i st e d  o n  t h e  h ot e l' s  p r i c e  l i st.

B r i n g i n g  i t e m s  w i t h  u n p l e asa n t  o d o u r s,  e x p lo s i v e  m at e r i a l s,  a n d  w e a p o n s  i n to  
t h e  h ot e l  i s  p r o h i b i t e d.


I n  acco r da n c e  w i t h  t h e  L aw  N o.  4 5 / 2 0 17  o n  R e st r i ct i o n s  o n  t h e  U s e  o f  To bacco  
a n d  R e l at e d  P r o d u cts,  s m o k i n g  i s  n ot  a l low e d  i n  a l l  p u b l i c  e n c lo s e d  s pac e s  o f  

t h e  H ot e l .  I n  c as e  o f  v i o l at i n g  t h i s  ru l e  a  c h a r g e  m ay  b e  a p p l i e d  to  t h e  g u e st.

U s e  o f  t h e  w e l l n e s s  a r e a  a n d  g y m  i s  at  yo u r  ow n  r i s k .

H O U S E  R U L E S

M a n dato ry  G u e st  R eg i st r at i o n :

Fo o d  P r e pa r at i o n  a n d  Co o k i n g  i n  H ot e l  r o o m s :

P r i vacy:

M a i n t e na n c e  a n d  Da m ag e s :

C h ec k- i n  a n d  C h ec k- o u t :

P e ts :

Sa f e t y  I n fo r m at i o n :


