Rules for the
"Birthday Giveaway'" Contest

Article 1: ORGANIZER

The contest is organized by Zito d.d., Hotel Materra, Pakovstina 3, 31 000 Osijek, Croatia,
www.zito.hr, VAT number: 03834418154, hereinafter referred to as the Organizer. This
contest is not connected, sponsored, or promoted by the social media platforms mentioned in
these rules.

Atrticle 2: DURATION, PURPOSE, AND LOCATION OF THE CONTEST
The contest is conducted to promote the Organizer's products and services. The contest will
run from noon on February 9, 2025, until noon on February 12, 2025.

Article 3: PRIZE FUND DETERMINED BY THE ORGANIZER

Prize: One breakfast for two people at the Materra Hotel restaurant will be awarded on the
HOTEL MATERRA Facebook page, and one breakfast for two people at the hotel restaurant
will be awarded on the HOTEL MATERRA Instagram page.

Article 4: RIGHT TO PARTICIPATE
Participation is open to all individuals excluding employees of the Organizer's company.

Article 5: HOW TO PARTICIPATE IN THE CONTEST, SELECTION OF WINNERS,
ANNOUNCEMENT OF WINNERS, AND PRIZE DELIVERY

To enter the contest, all users must tag one or more people in the comments under the post.
Those who meet the contest requirements will be included in the final selection, and the
winner will be publicly announced on February 12, 2024, at 2:00 PM. The winner will be
selected randomly using an appropriate online tool (https://commentpicker.com). The prize
must be used within 60 days.

Winners will be notified on HOTEL MATERRA's Facebook and Instagram pages through
comments in the contest posts and stories. The prize delivery will be arranged via private
messages on social media. Winners must respond within 24 hours of the contest's conclusion
to provide personal details needed for prize delivery.

Article 6: CONTEST PARTICIPANTS

Participants in the contest cannot claim prizes in larger quantities or prizes different from
those specified in the Rules by the Organizer. By participating in this contest, participants
accept these Rules. No purchase obligation is required to participate in the competition.

Article 7: ERRORS AND INVALID ENTRIES

Incorrect or incomplete participation entries are invalid and do not entitle the participant to
any prize. According to the rules of Instagram and Facebook, valid profiles are only those
whose profile name matches the participant's actual name (as stated on their ID). If the name


http://www.zito.hr/
https://commentpicker.com/

provided during entry differs from the name on the profile, the profile owner is not eligible to
participate in the contest.

Article 8: MINOR PARTICIPANTS

In accordance with the law, minors are eligible to participate in the contest. If a minor wins
the prize, the Organizer will deliver it to the person legally responsible for the minor after
verifying documents that prove the parental or guardian relationship.

Article 9: USE OF PERSONAL DATA

By participating in the contest, the participant accepts these Rules and authorizes the
Organizer to collect and process personal data (contact details on Instagram and Facebook,
name, surname, address, email, phone number, and/or mobile number) to conduct the contest.
The Organizer will take all reasonably necessary measures to ensure that the participant's data
is processed and used securely and according to applicable laws and the General Data
Protection Regulation (GDPR). During data management, the participant has the right to
access, update, or delete their data from the database, the right to object, and the right to
withdraw consent. The Organizer commits not to share or transfer personal data to third
parties. By participating in the contest, the participant agrees that their entry may be shared on
the HOTEL MATERRA Instagram and Facebook pages.

Article 10: IN CASE OF DISPUTE
In a dispute between the Organizer and a participant, the competent court is the Municipal
Court in Osijek.

Article 11: POSSIBILITY OF CANCELLING THE CONTEST

The contest may be canceled only in circumstances that the Organizer is not responsible for
and could not have prevented or avoided. In such a case, the Organizer will be relieved of any
obligations towards the participants. Participants will be notified of the contest cancellation
via the official Instagram and Facebook pages.

Article 12: PUBLICATION OF RULES
The contest rules will be published on the website and highlighted in the contest post as an
online link.



