Rules for the Prize Contest

"Birthday Giveaway — Vitamin Boost & Spa Treatment"

ARTICLE 1: ORGANIZER

The prize contest is organized and conducted by Zito d.d., hotel Materra, Pakovétina 3, 31
000 Osijek, Croatia, www.zito.hr, OIB: 03834418154 (hereinafter referred to as the
"Organizer"). The contest is not associated with, sponsored, or promoted by any social media
platforms mentioned in these rules.

ARTICLE 2: DURATION, PURPOSE, AND LOCATION OF THE CONTEST
The prize contest is conducted to promote the Organizer's products and services. It runs from
February 23, 2025, at 10:30 PM until February 26, 2025, at 12:00 PM.

ARTICLE 3: PRIZE FUND DETERMINED BY THE ORGANIZER

Prizes:1x IV therapy with vitamin and mineral supplements at the International Medical
Center Priora and 1x spa treatment — Korean Touch at Hotel Materra, awarded on the HOTEL
MATERRA Facebook page. 1x IV therapy with vitamin and mineral supplements at the
International Medical Center Priora and 1x spa treatment — Korean Touch at Hotel Materra,
awarded on the HOTEL MATERRA Instagram page.

IV vitamin therapy, or intravenous micronutrient therapy, delivers a high concentration of
vitamins directly into the bloodstream. This method allows the body to quickly and effectively
absorb essential nutrients without the loss that occurs during the digestion of food or oral
supplements. Korean Touch is a clean Beigic Korean cosmetics treatment that purifies,
revitalizes, and nourishes the skin using natural, vegan ingredients, leaving the complexion
radiant and refreshed.

ARTICLE 4: ELIGIBILITY
All natural persons are eligible to participate in the contest, except for employees of the
Organizer.

ARTICLE 5: HOW TO PARTICIPATE, WINNER SELECTION, ANNOUNCEMENT, AND
PRIZE DELIVERY

Users must tag one or more people in a comment under the contest post to enter. All
participants who meet the contest requirements will enter the final selection, and the winner
will be publicly announced on February 26, 2025, at 2:00 PM. The winners will be selected
through a random draw using the online tool Comment Picker. The awarded prize must be
used within 90 days. Winners will be notified via the HOTEL MATERRA Facebook and



Instagram pages through comments under the contest post and Stories. The prize delivery will
be arranged via direct messages on social media. Winners must respond within 24 hours of the
contest's conclusion to provide the necessary personal details for prize delivery.

ARTICLE 6: CONTEST PARTICIPANTS

Participants cannot request more prizes than those specified in these rules, nor can they
request alternative prizes. By entering, participants agree to these rules. No purchase is
required to participate.

ARTICLE 7: ERRORS AND INVALID ENTRIES

Entries that are incorrect or incomplete will be invalid and ineligible for a prize. According to
Instagram and Facebook rules, only profiles where the username matches the participant's
actual name (as shown on an ID) are considered valid. If the name submitted differs from the
one on the profile, the participant will be disqualified.

ARTICLE 8: UNDERAGE PARTICIPANTS

Minors can participate in the contest by legal regulations. If a minor wins, the prize will be
awarded to their legal guardian or representative upon parental or guardianship status
verification.

ARTICLE 9: USE OF PERSONAL DATA

By participating in the contest, entrants agree to these rules and authorize the Organizer to
collect and process the personal data of the winners (contact details on Instagram and
Facebook, full name, address, email, phone number) to conduct the contest.

The Organizer will take all necessary measures to ensure the safe handling of personal data by
applicable regulations and the General Data Protection Regulation (GDPR). Participants can
access, update, delete their data, object to processing, and withdraw consent. The Organizer
commits not to share personal data with third parties. By participating, entrants agree that
their contest submission may be shared on the HOTEL MATERRA Instagram and Facebook

pages.

ARTICLE 10: DISPUTE RESOLUTION
In case of a dispute between the Organizer and a contest participant, the Municipal Court in
Osijek shall have jurisdiction.

ARTICLE 11: POSSIBILITY OF CONTEST TERMINATION

The contest may be terminated only in circumstances beyond the Organizer's control, which
could not have been prevented, resolved, or avoided. In such a case, the Organizer is released



from obligations toward participants. Contestants will be notified of cancellation via the
official Instagram and Facebook pages.

ARTICLE 12: PUBLICATION OF RULES
The contest rules will be published on the Organizer's website and included in the contest post
as an online link.



